
AGENDA ITEM REQUEST FORM  
Department: Rent Program Department Head: Nicolas Traylor Phone: 620-6564 
   
Meeting Date: December 19, 2018 Final Decision Date Deadline:  December 19, 2018 

 
STATEMENT OF THE ISSUE: Members of the community have sent letters to the Rent Board and Rent Program staff 
members. Staff members recommend letters that do not pertain to a specific item on the Rent Board agenda be included 
as consent items for consideration by the Rent Board. 
 
 
 
 
 
 
 
 

             
INDICATE APPROPRIATE BODY  

 City Council  Redevelopment 
Agency 

 Housing Authority  Surplus Property 
Authority 

 Joint Powers 
Financing Authority 

 Finance 
Standing 
Committee 

 Public Safety Public 
Services Standing 
Committee 

 Local Reuse Authority Other: Rent Board 

    
 

  

ITEM   

 Presentation/Proclamation/Commendation (3-Minute Time Limit) 

 Public Hearing    Regulation    Other: CONSENT CALENDAR 
 Contract/Agreement   Rent Board As Whole 
 Grant Application/Acceptance  Claims Filed Against City of Richmond     

 Resolution     Video/PowerPoint Presentation (contact KCRT @ 620.6759) 
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RECOMMENDED ACTION: RECEIVE letters from community members regarding the Fair Rent, Just Cause for Eviction, 
and Homeowner Protection Ordinance, RMC 11.100 – Rent Program (Cynthia Shaw 620-5552). 
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From: Nicolas Traylor  
Sent: Monday, November 19, 2018 10:44 AM 
To: Ilona Clark; Paige Roosa; Rent Control; David Gray; Lauren Maddock; Nancy coombs; Tom Butt - 
external; Ben Choi; Melvin Willis; Eduardo Martinez; Jael Myrick; Ada Recinos 
Subject: RE: Rent Program Credibility and Accountability 
 
Hi Ilona, 
 
Thank you for your email. You raise a number of important points, all of which Rent Program staff are 
discussing and will bring before the Board as it is appropriate. 
 
Please feel free to contact me should you have any questions or require additional information. 
   
Thank you, 
 
Nicolas Traylor 
Executive Director- City of Richmond Rent Program 
510-620-6564 
nicolas_traylor@ci.richmond.ca.us 
www.richmondrent.org  | Subscribe to the Rent Program Email List 
 
 
From: Ilona Clark [mailto:in70clark@gmail.com]  
Sent: Saturday, November 17, 2018 8:02 AM 
To: Nicolas Traylor; Paige Roosa; Rent Control; David Gray; Lauren Maddock; Nancy coombs; Tom Butt - 
external; Ben Choi; Melvin Willis; Eduardo Martinez; Jael Myrick; Ada Recinos 
Subject: Rent Program Credibility and Accountability 
 
To the rent board and staff,  
 
As stated in the most recent rent board meeting, an independent audit of the program is necessary 
to give accountability and transparency. Given that your budget has grown to almost $3 million 
and that this board is up for reappointment in a few short months arranging for such an audit is 
required to maintain minimal standards of accountability  
 

3 day warning notices are not termination notices. If Oakland's example is anything to go by, 
over 95% of these warning notices go no further. The debt is paid, the breach is corrected and 
no-one is interested in calling it an eviction notice except you. Rent Program staff cites 292 
"Termination notices for non-payment of rent"  during a single month. This is merely the number 
of times that particular box is checked on your website.  Calling them termination notices 
appears designed to portray housing providers as termination happy and thus promote a negative 
image of housing providers. It is a gross overstatement of the termination/eviction issue. And it 
undermines the accuracy and credibility of your data. Housing providers should not be required 
to check this box in order to file required forms. Staff should use accurate terms, not smears; and 
your system should be designed to collect accurate data.  
 
Finally, the staff report enumerates the number of calls and visits to your office. However the 
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mission of your program is to keep rent levels low and to prevent displacement. How is that 
going? How do you measure these outcomes? Every time I ask about the promised rent registry I 
am put off. Please gather and share your information on housing trends in Richmond. This is 
vital to your mandate. 
 
Ilona Clark 
AURHP.org 
 
Sent from my phone please excuse typos and the sins of spell check! 
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From: Nicolas Traylor  
Sent: Thursday, November 29, 2018 9:38 AM 
To: herterb@aol.com 
Cc: Rent Control; Paige Roosa; Magaly Chavez 
Subject: Attn: [Boardmembers(s) re eviction of 19 units in Richmond 

Dear Mark Pope, 

I saw your email this morning. First of all, I’m sorry about what you are having to go through.  The Rent 
Program Services Analyst you spoke with yesterday, Magaly Chavez referred your case to me right after 
you and her spoke.   My understanding is that she advised you of your right to file a petition with the 
Rent Board for Permanent Relocation monies, since you and other Tenants are facing possible 
displacement.    Depending on the circumstances (i.e. if the Landlord raised your rent over the last 3 
years (above that which was allowable), you may also have a claim for rent overcharges.  Magaly also 
advised you that she would refer your case to the Eviction Defense Center and that you may want to 
seek private counsel.  I’ve contacted the Eviction Defense Center and am awaiting their reply to see if 
they can take the case. I am also asking staff today to find out more about the “red-tag” of the property 
and how it will possibly impact you and the other Tenants.  In the meantime, I would be happy to 
discuss the situation with you in more detail and provide you with as much information about your 
rights as I can.  One other option that Magaly says she advised you about was the possibility of formal 
mediation with the Landlord (and perhaps the City) to resolve issues.  Let me know if that sounds like 
something you wish to explore. I look forward to hear from you soon.  Thanks, 

Nicolas Traylor 

Executive Director- City of Richmond Rent Program 

510-620-6564 

nicolas_traylor@ci.richmond.ca.us 

www.richmondrent.org  | Subscribe to the Rent Program Email List 

 

-----Original Message----- 
From: MARK POPE [mailto:herterb@aol.com]  
Sent: Wednesday, November 28, 2018 7:46 PM 
To: Rent Control 
Subject: Attn: [Boardmember(s) re eviction of 19 units in Richmond 
 
Hello 
 
I and 18 other units of tenants are being evicted in Richmond through no fault of our 
own and all the rent board has to say to us is go hire a lawyer? Some of us are over 62 
and some are disabled and dying and that’s all you do? 
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Mark Howe the landlord of 401 1st St. Has been caught on multiple occasions renting 
the 2nd floor offices out as living quarters and nothing happens to him. The Richmond 
building department did not even make him remove the unpermitted additions of 
bathrooms and kitchens the first time he was caught over 4 years ago. Richmond Police 
department was told he was renting out these units for living space years ago but kept 
his secret.  
 
Mark Howe said he’s converting commercial space into a 4 bedroom apartment at his 
other location on Chesley. He said it was legal but I was told it is not legal either. 
 
He should be fined and forced to pay the back rent fees to the rent program for these 
unlisted units. 
 
Now homeless senior citizen 
Mark Pope 
415 724-0680 
Herterb@aol.com 
 
Sent from my iPad 
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